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Nordea consolidates and modernizes their communication and
integration infrastructure using SEEBURGER Business Integration Suite

Nordea, the largest financial services group in Northern
Europe with a market capitalization of approximately
EUR 24bn, have chosen SEEBURGER for consolidation
and modernization of their business communication and
integration infrastructure.

Facing a distributed and fragmented infrastructure and
continuous growth in the volume of file-based transactions,
the existing solutions were, in many cases, locally duplicated
and very costly. By consolidating all communications and
integrations in one solution, Nordea will be able to improve
its customer offerings, shorten its time-to-market, reduce
operational risks and lower costs.

While selecting a solution, it was important to Nordea that
there were many unique functions such as user-friendly
end-to-end tracking and tracing, extensive customer self-
service features, flexible search and resend capabilities,
governance, an out-of-the-box client enablement module and
extensive capabilities for automated migration and testing.
With SEEBURGER Business Integration Suite, Nordea expects

major cost savings and to have the means forthe organization
to be more effective and structured. Nordea will be in line
with today’s requirements and also prepared for tomorrow’s
market demands. Nordea has also mitigated their risk in
several areas and can focus on developing the business.

»By creating one global solution instead of the currently
many local solutions it will be possible to pool the knowledge
globally both on the business and IT side. With this in place
we will have a customer value adding, competitive and cost
efficient e-channel offering which is of key importance for the
total cash management offering from Nordea«, says Claus
Richter, Head of Cash Management Process Management,
Global, Nordea. »/ was really impressed by the engagement
and flexibility that SEEBURGER showed. We had full access
to the SEEBURGER Development Team and they were really
perceptive about our needs and also future requirements.
Of course you need a good solution to start with and | think
the SEEBURGER Business Integration Suite is excellent and
obviously the best solution for Nordea’s consolidation and
modernization project.«
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